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Via Federal Express# 7940 8448 0388

Harry R. Steinmetz (3HS62)

US Environmental Protection Agency Region III
1650 Arch St.

Philadelphia, PA 19103-2029

Re: USEPA 104(e) Request for Information — Safety Light Corporation Superfund
Site — Bloomsburg, Pennsylvania — Courtaulds North America

Dear Mr. Steinmetz,

Please accept this letter on behalf of Akzo Nobel Finance United States Holding LLC in response
to the Section 104(e) request for information (“RFI”), which was issued by the United States
Environmental Protection Agency (“EPA”) and addressed to Courtaulds North America (CNA)
c/o Akzo Nobel Chemicals Inc. Please note that Akzo Nobel Chemicals Inc. is not the
appropriate entity to respond for CNA. Instead this response is being issued on behalf of Akzo
Nobel Finance United States Holding LLC (“ANFUSHLLC”) for the reasons described below.
Subject to both the general and specific objections stated in the RFI and without waiving these or
other available objections or privileges, ANFUSHLLC submits the enclosed response to the RFI.

By way of background, the Akzo Nobel group only owned the fibers business that was associated
with the Mobile Alabama site, which was identified in the documents provided by EPA, for
approximately one year. The Akzo Nobel group sold this business in December of 1999 and had
only purchased the Courtaulds companies including the fibers business of Courtaulds in October
1998. It appears from a summary of historic corporate information that CNA went through
several iterations and ultimately changed its name to Courtaulds Fibers Inc. (“CFI”). It was this
entity that was acquired by the Akzo Nobel group. In October 1998 CFI changed its name to
Acordis Cellulosic Fibers Inc. (“ACFI”’). ACFI was sold to Acordis Acquisition IV, Inc. and
Acordis Acquisition V, Inc. in December 1999. The legal entity ACFI remained with the Akzo
Nobel group and changed its name to Fiberco Inc. in January 2000. Fiberco was subsequently
dissolved and any liability that may have survived the dissolution belongs to the parent entity at
the time of the dissolution. The parent entity at the time of dissolution was ANFUSHLLC.

In order to respond to the RFI, ANFUSHLLC has undertaken a diligent and good faith search for
and review of documents and information in its possession, custody or control and investigated
this matter by interviewing relevant personnel in order to identify any relevant information
regarding this matter and the details regarding any potential dealings between CNA and the
Safety Light Site.

Despite this diligent search, ANFUSHLLC has been unable to locate any documents or
information that provides any information that would indicate any dealings between CNA and the
Safety Light Site. However, we provide a specific response to each question posed by EPA in
order to demonstrate our interest in cooperating in this matter. In addition, we reiterate our
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request that EPA to provide any additional documentation it has supporting the connection
between CNA and the Site so that we can fully evaluate this matter. :

ANFUSHLLC remains interested in cooperating with the EPA to determine how best to move
forward with this matter and we look forward to working with the EPA in order to resolve this
matter, '

Should EPA have ény questions regarding this response feel free to contact me at 914-333-7488.

Very truly yours,

Debz4 J. Rubenstein
Senior Regulatory Counsel
Akzo Nobel Inc.

CC: Humane Zia

Tel. 914-333-7488 Fax 914-366-4098 E-mail debra,rubenstein@akzonobel.com



AKZO NOBEL FINANCE UNITED STATES HOLDINGS LLC RESPONSE TO
EPA’s 104(e) REQUEST FOR INFORMATION
(Safety Light Corporation Site)

Akzo Nobel Finance United States Holdings LLC ("“ANFUSHLLC”) hereby responds to the
CERCLA 42 U.S.C. §9604, and the Resource Conservation and Recovery Act (‘RCRA”), 42
U.S.C. § 6927 Information Request sent to Courtaulds North America (CNA) and received on
September 7, 2012.

The Akzo Nobel group only owned the fibers business that was associated with the Mobile
Alabama site, which was identified in the documents providéed by EPA, for approximately one year.
The Akzo Nobel group sold this business in December of 1999 and had only purchased the
Courtaulds companies including the fibers business of Courtaulds in October 1998. It appears
from a summary of historic corporate information that CNA went through several iterations and
ultimately changed its name to Courtaulds Fibers Inc. (“CFI”). It was this entity that was

acquired by the Akzo Nobel group. In October 1998 CFI changed its name to Acordis Cellulosic
Fibers Inc. (“ACF1"). ACFI was sold te Acordis Acquisition IV, Inc. and Acordis Acquisition V, Inc.
in December 1999. The legal entity ACF| remained with the Akzo Nobel group and changed its
name:to Fiberco Inc. in January 2000. Fiberco was subsequently dissolved and any liability that -
may have survived the dissolution belongs to the parent entity at the time of the dissolution. The
parent entity at the time of dissolution was ANFUSHLLC and therefore ANFUSHLLC is
responding to this request for information.

As directed, ANFUSHLLC has provided a separate narrative response to each request and
subpart of each question. ANFUSHLLC responds to the questions posed and the information
requested subject to the following objections. ANFUSHLLC objects to the EPA’s Information
Request to the extent that the questions, either by themselves or in conjunction with the
definitions or instructions contained therein, seek disclosure of information or documents that are
protected by the attorney-client privilege or the attorney work-product doctrine. ANFUSHLLC
further objects to the questions to the extent they are overly broad and/or seek information that is
outside of the scope of the discovery process. Without waiving these objections, ANFUSHLLC
will provide information that is responsive to CERCLA § 104(e)(2)(C).

" Without waiving these objections and subject to these objections, ANFUSHLLC responds as
follows: '

INFORMATION REQUESTED

For the time period 1945 to the present, please answer the following questions
in accordance with the Instructions set forth above.

1. Describe in detail any and all business relationship(s) between CNA and
Safety Light or its affiliates, as defined above and in the enclosed Definitions.

Response: ANFUSHLLC objects to the question on the grounds that it is overly
broad and unduly burdensome. Notwithstanding and without waiving these
objections, ANFUSHLLC provides the following response. As indicated above the
Akzo Nobel group only owned the fibers business that was associated with the
Mobile Alabama site, which was identified in the documents provided by EPA, for
approximately one year between 1998 and 1999.



A Courtaulds publication describing the development of the LeMoyne plant of
Courtaulds (Alabama) Inc.; two press releases describing the new facility, and an
article in the local newspaper entitle “Starting a New Rayon Plant in Alabama” are
provided for reference. The Courtaulds publication describes the operations at the
Alabama facility as a viscose rayon staple fiber manufacturing facility. A copy of a
41995 Courtaulds publication describing the operations of Courtalds Fibers based in
Axis, Alabama is also provided for your reference. We have not been able to
locate any other records regarding the operations of this business. However, in
the documentation provided there is no indication of any dealings with Safety Light
or its affiliates or any operation that would have produced the materials that were
allegedly sent to the Safety Light Site.

ANFUSHLLC has no infermation that would demonstrate any relationship with any
of the companies listed above and CNA. ANFUSHLLC has no information that
would be responsive to this request.

Did CNA ever send, transport or ship, or otherwise arrange for transportation
or shipment of, radioactive materials or items containing radionuclides to the
Site? ‘

Response: ANFUSHLLC objects to the question on the grounds that it is overly
broad and unduly burdensome. Notwithstanding and without waiving these
objections, ANFUSHLLC provides the following response. ANFUSHLLC has no
information that would evidence any shipments of radioactive materials or items
containing radionuclides from CNA to the Site other than the one document
provided by EPA evidencing one shipment of a “sealed strontium 90 source, model
LAB-369 (20 millicuries) at the end of November/beginning of December in 1966.
ANFUSHLLC has noinformation that would be responsive to this request.

Did CNA ever send, transport or ship, or otherwise arrange for transportation
or shipment of, radioactive materials or items containing radionuclides to
Safety Light Corporation, U.S. Radium Corporation, Lime Ridge Industries,
Inc., USR Industries, Inc., USR Metals, Inc., Metreal Corporation, Isolite
Corporation, U.S. Natural Resources, Inc., USR Chemical Products, inc., USR
Lighting Products, Inc., UNATCO Funding Corporation or Shield Source
Incorporated?

Response: ANFUSHLLC objects to the question on the grounds that it is overly
broad and unduly burdensome. Notwithstanding and without waiving these
objections, ANFUSHLLC provides the following response. ANFUSHLLC has no
information that would evidence any shipments or-arrangement for transportation
or shipment of radioactive materials or items containing radionuclides from CNA to
any of the companies identified above other than the one document provided by
EPA and described above in response to Question Number 2. ANFUSHLLC has
no information that would be responsive to this request.

If you answered "yes" to Question 2 or Question 3, please respond to the '



following:

Provide the time period during which each such transaction occurred.

Response: ANFUSHLLC objects to the question on the grounds that it is
overly broad and unduly burdensome. Notwithstanding and without
waiving these objections, ANFUSHLLC provides the following response.
ANFUSHLLC has no information that would evidence any transactions
involving any shipments or arrangement for transportation or shipment of
radioactive materials or items containing radionuclides from CNA to any of

- the companies identified above other than the one document provided by

EPA and described above in response to Question Number 2.
ANFUSHLLC has no information that would be responsive to this request.

Provide the purpose or reasdn for each such transaction.

Response: See response to question 4a.

For each and every transactidn, prbvide:

i. the entity to which you sent radioactive materials or items
containing radionuclides (i.e., Safety Light Corporation, U.S.
~ Radium Corporation, Lime Ridge Industries, Inc., USR
Industries, Inc., USR Metals, Inc., Metreal Corporation, Isolite
Corporation, U.S. Natural Resources, Inc., USR Chemical
Products, Inc., USR Lighting Products, Inc., UNATCO Funding
Corporation and Shield Source Incorporated);

Response: See response to question 4a.
i a detailed description of each radioactive material or item or type of
item(s) sent and the amount of radionuclides contained within

each such material or item(s);

Response: See response to question 4a.

i the method used to send ortransport such radioactive

materials or items to the Site (e.g., hauler, U.S. mail, etc.);
Response: See response to question 4a.

iii. the date(s) of the pickup and delivery of radioactive material or
item(s) containing radionuclides;

Response: See response to question 4a.

iv. all documents relating to the transaction, including but not



limited to invoices, and correspondence regarding the type,
amount, and transportation/disposal of the radioactive material
or item(s) containing radionuclides to the Site;

Response: See response to question 4a.

the name, title, areas of responsibility, current (or most recent)
addresses, and telephone numbers of other persons or parties
that have documentation or information pertaining fo the
transportation/disposal of radioactive material or item(s)
containing radionuclides to the Site, and/or to the entities
identified in Question 3.

Response: See response to question 4a.

If your response to the above includes the contracting of a hauler or
transporter to transport and/or dispose of radioactive material or
item(s) containing radionuclides, explain these arrangements and
provide all documentation relating to those transactions. In addition,
please identify:

iv.

the persons with whom you, or other such persons, made
such arrangements;

Response: Not applicable.

every date on which such arrangements took place;

Response: Not applicable.

for each transaction, the nature and quantity of material,
including its chemical content, characteristics, physical state
(i.e., liquid, solid), and the process for which the substance was

used orthe process that generated the substance;

Response: Not applicable.

the persons who selected the Site as the place at which
materials were disposed or treated;

Response: Not applicable.

the names of employees, officers, owners, and agents for each
transporter. 3

Response: Not applicable.



For each and every instance in which youlyour company arranged for
radioactive material to the Site, identify:

i. the quantity (number of loads, gallons, drums) of materials
that were used, treated, transported, disposed, or otherwise
handled by you; and :

Response: See responsé to question 4a.

ii. any billing information and documents (invoices, trip tickets,
manifests) in your possession regarding arrangements made
with your company to generate, treat, store, transport, and/or
ship materials to the Site.

Response: See response to question 4a.

iii. the names, titles, and areas of responsibility of any
persons, including all CNA employees, present and former,
who were involved in or would have knowledge of such
arrangements. ‘

Response: See response to question 4a.
Describe any permits or applications and any correspondence between
CNA and any regulatory agencies regarding materials transported to or
disposed of at the Site.

Response: See response to question 4a.

Provide copies of any correspondence between CNA and any third party
regarding materials transported to or disposed of at the Site.

Response: See response to question 4a.

Provide the identity of, and copies of any documents relating to, any other
person who generated, treated, stored, transported, or disposed, or who
arranged for the treatment, storage, disposal, or transportation of such
materials to the Site.

Response: See response to question 4a.

Provide the identities of all predecessors-in-interest who, during the period
1945 to the present, transported to or stored, treated, or otherwise disposed
of any materials at the Site and describe in detail the nature of your

predecessor-in-interest’s business.

Response: See response to question 4a.



Did CNA ever generate other waste(s), not described in response to Questions 2 or
3, above, that were disposed of or reclaimed by U.S. Radium, Lime Ridge Industries,
USR Industries, USR Metals, Metreal or Isolite at the Site? If yes, please provide a
detailed description of such other waste(s) and any and all related documentation.

Response: ANFUSHLLC objects to the question on the grounds that it is overly broad
and unduly burdensome. Notwithstanding and without waiving these objections,
ANFUSHLLC provides the following response. ANFUSHLLC has no information that
would evidence any transactions involving any shipments or arrangement for
transportation or shipment of radioactive materials or items containing radionuclides from
CNA to any of the companies identified above other than the one document provided by
EPA and described above in response to Question Number 2.  ANFUSHLLC has no
information that would be responsive to this request.

For each question above, provide the name, title, area of responsibility, current
address, and telephone number of all persons consulted in preparation of the

answers, or who supplied documents reviewed or relied upon in the course of
preparing your answers.

Response: The following individuals were consulted in the preparation of these
responses:

Ben J. Schoordijk, Assistant General Counsel - Corporate / Advocaat
Legal, IP & Compliance '
Akzo Nobel NV '

Strawinskylaan 2555

PO Box 75730

1070 AS Amsterdam

The Netherlands

Louise Dinnage, UK Legacy Manager
Akzo Nobel UK Ltd

Legal, IP & Compliance

26th Floor, Portland House.

London, UK SW1E 5BG

Julie Shannon, Assistant General Counsel Europe
Akzo Nobel UK Ltd

Legal, IP & Compliance

26th Floor, Portland House

London, UK SW1E 5BG

Donald Finlayson

Senior Tax Counsel

Tax Department

Akzo Nobel Services Inc.
525 West Van Buren - 16 FL



Chicago, IL 60607

If you have reason to believe there may be persons able to provide more detailed or
complete responses to any question contained herein, or who may be able to
provide additional responsive documents, provide the names, titles, areas of
responsibility, current addresses, and telephone numbers of such persons as well as
additional information or documents they may have.

Response: ANFUSHLLC has no ihformati’on that would be responsive to this request.

If you have any other information about other party(ies) who may have information
that may assist the Agency in its investigation of the Site, or who may be responsible
for the generati‘on of, transportation to, or release of contamination at the Site,
_please provide such information. The information you provide in response to this
request should include the party's name, address, type of business, and the
reasons why you believe the party may have contributed to the contamination at the
Site or may have information regarding the Site.

Response: ANFUSHLLC has no information that would be responsive to this request.

If any of the documents solicited in this information request are no longer available,
please indicate the reason why they are no longer available.

Response: ANFUSHLLC objects to the question on the grounds that it is overly broad
and unduly burdensome. Notwithstanding and without waiving these objections,
ANFUSHLLC provides the following response. ANFUSHLLC has no information that
would evidence any transactions involving any shipments or arrangement for
transportation or shipment of radioactive materials or items containing radionuclides from
CNA to any of the companies identified above other than the one document provided by
EPA and described above in response to Question Number 2. ANFUSHLLC has no
information that would be responsive to this request.

If pertinent records or documents were destroyed or are missing, provide us with
the following:

a. Your document retention policy;
Response: Not applicable.

b. A description of how the records were destroyed (burned, archived,
trashed, etc.) and the approximate date of destruction;

Response: Not applicable.

c. A description of the type of information that would have been contained in
the documents; and '



Response: Not applicable.

The name, job title and most current address known by you of the
person(s) who would have produced these documents; the person(s) who
would have been responsible for the retention of these documents; and the
person(s) who would have been responsible for the destruction of these
documents. '

Response: Not applicable.



‘%o. ronlize dollars for tho British war offord,

PROPOSED RELEASE FOR LOCAL PUBLICITY IN LOBILE AREA

Lo Courteulds, Inc., wholly owrod subsidiary of Courtaulds, Limitod,

of London, amnouncod today that a sito neoar Mobilo has boon choscn for

tho donstruction of a plant t0 produco rayon staplo by tho viscoso

procoss. This plant will bo operatod by a subsidiary company of Courbaulds,
Inc. to bo known as Courtaulds (Alabome) Incs to bo orgenizod in tho Stato
of Alsbaoma, :

2. Construotion will; start immodistoly on a 650 aoro tract of lend
laqatod on tho Mobilo Rivor about 18 mileos north of tho Gity of Mobile,

3 Tho. contract to onginvor and build tho now plant has boon awnrdod

‘to Tho H,K, Forguson Compeny, industr¥inl ongimeors and buildors with hoad-

quartors in Clovoland, Ohio., Roprosontativos of Tho Forguson Compeny,

: which has oporatod: oxbonsively in Alaboumn ahd othor southorn states ovor a

poriod of throo doopdos, have slrondy arrived to gtart construction .
oporations., CGonsbruction of tho plant has boon authorized by tho Hational
Production Authority. '

4, Construction is schodulcd to bo complotod in oarly 1953 and an
osbimatod 2,000 porsons will bo roquired at ponk operations to build tho
plant., A forco of 600 to 600 will bo roquired to oporoto tho plowmt, and
C_ouﬁaulds oxooubivos havo cnnouncod that the majority will bo rooruited
loocally. '

5, Courteulds, Limitod, arc tho largost and pioncer producors -of -
visooso rayon in tho British Comaonwoalth,  Thoyoporato plants in a
numbor of locations in tho British Islos, inoluding. tho largost factory
for tho production of royon staplo in tho world ob Groonfiold in Noith
Wiles. Subsidiary or associabtod companios of Courtaulds, Limitod also
oporato plents in. verious Europoan countrios and Cannda. A now factory
is prosontly undor construotion by an asscoiatod company in Australia,

Go . In 1910 Courtaulds, Limitod, ostablished tho Amoricen Viscoso
Gorporation, the largost and pionocr producer in tho Unitod Statos, which

was oporatod as o subsidiary until carly in World Wor II, whon Courtaulds
woro forecod to rolinquish tho preponderant part of thoir holdings in order

\

T Tho now prant with its initial oubput of 50,000,000 lbs. por
annum will incroasc tho preduction of viscoso rayon staplo in ‘tho Unitod
Statos by approximately 26: percont. A substantial proportion of this
boxtilo rew motorinl is consumed. in tho southorn statoss

e, By this opcrabicn, Ccurboulds, Inc.; inbroducos the rayon
industry to South Alabomo..

9, . Factors which woro considorcd in tho solocticn of the sito wero

acooss to rew mabtorials, availabiliby of large quantitios of watior guitable .|
for procoss$ing, a dopondablo sourco of oloctrical powor, good transpcrtation '
faoilitios, and & good labour supply. Tho principal manufacturing .
struoturo will oonsist of on inbogratod building thatb will houso oporations
fyom tho sbtart of 'procossing to '!;ﬁc final ponckaging, Facilitios will

also bo providod for warchousing of raw matorials and for administrativo
purposos in conjunobion with tho ccotual plant operation. :

10. In announcing thoir dOOisioil to loooto tho now plent in the Mobile
aroa, Courtaulds, Imc, wish Lo oxpross their approciation of tho friondly
cooporation thoy havo rocoived from all local bodios in the Mobiloe aroas -

13th fugust, 1961,




From: Public Relations Dept. To:

1st August, 1963,

Courtaulds to. make nylon 6 at Alabama

The following préss notice was released by C.N. A, in
New York this week.

“Gourtaulds North America announced today its
plans to produce nylon 6 at its Liemioyne, Alabama plant. It
ant1c1pates that supplies from the first section of the new
20 million 1b. plant will be available in the latter half of next
Yyear. This development, which has been under study for some
time, marks the entry of Courtaulds info the non- cellulosic fibre
field in this country.

Courtaulds Noirth America is also actively considering
substantial additional production of both high modulus and regular
rayon staple to mcet the g'_rév’tririg demand."

The fol'lowir'xg' background on this may bé useful to You.,

It represents the additional comymont I shall be making in answer
to Preas enquiries.

1) Why are we doing this?

Because we foresee a growmg market for nylon in the
U.8.A, and want to be in on it.

2) Where are we getting the know-how from ?

From our own rfesources, British Celanese had begun
development just before the merger. Since then they have been
developing production in a pilot plant. Because of Courtaiilds-

"arrangements with B.N S., all sales have been for conversion
inside the Group e. g. by Furzebrook and others.
3) Do B.N 5. know about this development?
Yes, both they and I, C.I, have been kept informed,

4) How does this affect the recent I. .1, /Celanese Corp. project
to build a nyl_on,66 plant with B.N.S. know-how? :

Gutput from Alabama will be in competition with it.
5} What is the growth prospect of the nylon market in the U.S,A. ?
It is not only in the U.8.A. In the last two years there
has been a.re-appraisal of nylon costs generally due to improvements

both at the polymer stage and in spinning techniques.

contd......
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Present U.3. production of nylon 18 about 500 mn. lbs. p.a.
: ‘but demand iz expected to grow, particularly for textiwwd flarent
' ~ yarn in carpets, for bulk yarns:in knitwear and (to 2 much greater
" extent than in the U,K.) for tyre yarns where nylon already holds 55%
‘ of the market,

6) Is the projected new capacity for rayon staple additmna.l to the
“less than 10% mcrease“ recently reported in the press ?

Yes, it is additional to that and substantially greater.

I have listed the above in quesiion and snswer form merely
for convenience. The impression we want to give generally is
“that this is a logical development of our business .in the States.
There are no overtones of difficulty with I.C.I, o¥ B.N.S. = though

I suspéct that sorne sections of the pregs will try to read them into it,

I hope this additional background will help. you to keep
your staff informed.

M.W. Pitts-Tucker,

MWPT/IMD



ARTICLE REPRINTED FROM

Friday June 26 1959

NORTH AMERICAN JOURNEY—IX

STARTING A NEW RAYON PLANT IN ALABAMA

e

COURTAULDS ESTABLISHED ONCE AGAIN

MOBILE, ALABAMA

Courtaulds are now in what must be
a unique position for any British com-
pany operating abroad. Not only did
they create the rayon industry in the
United States at the beginning of the
century, but in the past eight years they
have built here in Mobile what is now
the second largest rayon staple unit in
the industry and their competitor—the
largest unit—is the American Viscose
Corporation, founded by Samuel
Courtauld & Co. in 1910 and completely
run and operated by them until it was
sold outright in 1941 to help pay for
the war. To have done all this on foreign
soil is no small achievement; to have
done it in the United States speaks for
itself,

Having created their main competitor
here, Courtaulds are fully aware of what
they are up against ; and after touring their
large new plant just outside Mobile, your
Correspondent can report that they are well
equipped to look after themsclves. The
research laboratories alone are adequate
testimony to that. The real tragedy is that
this sort of situation should ever have arisen.
Perhaps, as was strongly hinted to the
British Government in March, 1941, some
sort of gesture in the form of the sale of
British assets in this country was needed
to ensure Congressional agreement to the
%rq?l_ing of large-scale American aid to

ritain.

BITTER BLOW

But in the light of later negotiations, in
which British securities and assets were
pledged rather than sold outright, the sale
by the Government of 95 per cent. of

From Our Special Correspondent

Courtaulds’ holding in the American Vis-
cose Corporation (equivalent to 91 per cent.
of the corporation’s total equity capital)
for little more than $56m. (or £14m.) was
a bitter blow to Courtaulds. The fact that
the Government was subsequently directed
by the Court of Arbitration to gay Court-
aulds £27,125,000 hardly softened the blow,
for Courtaulds valued the American Vis-
cose Corporation’s assets at $128m., even
without including anything for goodwill.
Yet, like all tragedies, it was perhaps inevit-
able in the circumstances, and by the end
of the war even Mr, Samuel Courtauld was
far from blaming the Government in prin-
ciple for doing what it did at a critical
stage of the war, though he still had some
wry comments to make about their ** bar-
gain.

Several years after the war it was made
even plainer what had been lost. In 1948
Courtaulds calculated that to restore to
them the production and earning capacity
of their American unit would cost them
** very much more than double” the £27m.
they received in 1941, and in 1953 Cour-
taulds received no less than $1im. for the
remaining 5 per cent. of their holding in
the American Viscose Corporation, com-
pared with the $56m. received by the British
Government for the other 95 per cent. only
12 years before.

All this more than explains Courtaulds
continuing ambition to return to the United
States as soon as conditions permitted, By
1951 Courtaulds were ready to begin from
scratch once again. As the chairman put it
in July of that year, referring to the forced
sale of their assets 10 years earlier: ** From
the time when we suffered this severe blow
it has been the ambition of your Board, in
the interests not only of Courtaulds Limited
but also of the textile industry of our
country as a whole, to re-establish the

Company's ‘active I’})artici ation in rayon
manufacture in the United States.”

USEFUL PROFITS

A few weeks later on August 13 it was
announced that Courtaulds Inc., the newly
formed subsidiary in the United States,
had decided to locate the new rayon staple
plant near Mobile, and that the factory
was planning to produce an annual output
of 50 million Ib. of rayon staple using the
viscose process. Building started late that
year in the midst of a typical southern pine
forest, close to the Mobile river, = By
November of the following year the
machinery was being operated for the first
time and production started in earnest early
in 1953. Little more than eighteen months
later, Courtaulds Inc. approved plans to
treble its capacity. This was carried out in
two stages: the first increased it to 100
million 1b. and the second carried it along
to 150 million 1b.

What the present capacity is it is difficult
to say. Courtaulds are reluctant to give
it and they are equally reticent about pro-
duction, profits, and the amount of dollars
actually invested here. In view of the
somewhat peculiar circumstances in which
they are operating and the strong competi-
tion they have had to face here, it is not
hard to see why. But from what your
Correspondent has seen of the plant and
the people who run it, it must already be
earning useful profits and be’ thoroughly
established on a dividend-paying basis.

Now that Courtaulds® ambition to return
in strength to the United States has been
more than adequately fulfilled, no doubt
they will soon feel free to reveal what the
original dollar investment between 1951
and 1954 amounted to. Most companies
would be glad to have achieved this once.
To have done it twice in one generation is
something to be proud of.

The North American mills of Courtaulds (Alabama) Inc.

Printed by THE TIMES PUBLISHING COMPANY, Limited, Printing House Square, London, E.C.4.
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How we’re becoming a better neighbor

Our workplace and our community

nvironmental issues, espe-
cially industry’s impact on
' the environment, have come
under greater scrutiny in the past
decade.

Protection of the environment
has an important place in the list of
society’s priorities and industry has
responded.

Industry has commiitted large
sums of money to environmental
improvement and has a greater
openness and dialegue with neigh-
bors and the community.

We at Courtaulds place great
importance on caring for our
employees, our neighbors and the
countryside around us.

We have been making rayon at
our riverside location here in Axis'
for more than 40 years. Implement-
ing strategies to meet environmental
challenges is an important part of
our long tradition of bringing
employment and prosperity to Axis
and the Mobile area.

A major priority

The company, its scientists and
engineers are committed to devel-
opment programs that will result in
major improvements in this field.

Our obligations are fully recog-
nized. More money and resources
than ever before — about 70 mil-
lion dollars projected or already
spent during this decade — support
our determination to manage the
impact of our operations on the
environment.

The scale of work presently
underway is exciting. By the end of
1996 the site’s entire rayon spinning
capacity — a major part of the pro-
duction piocess — will be replaced
by new technology costing more
than 23 million doMHars.

We target that this, along with
investment in chemical recovery, will
reduce our carbon disuifide emis-
sions by two thirds over the six year
period from the start of the Nineties.

Double benefit

Employee teams aggressively
pursue recycling and waste reduc-
tion programs which benefit both
environment and raw material costs.

The presence of well-trained
emergency response teams ensures
that if there is an incident of any
kind it is dealt with quickly and
effectively, minimizing any environ-
mental impact. '

Via mutual aid arrangements we
are able to offer and receive help

from other industries in an emer-
gency.

Being a part of the community,
we believe in the importance of
working together to build a mutual
awareness of what is involved in

environmental care. - hy
We value and are proud of our Dr. David Duthie
-role in the LeMoyne Community Chief Executive Officer,

Advisory Panel, a group comprising
area industrial and residential
neighbors, The panel has been able
to discuss all kinds of issues in a -
mature, constructive way and has
drawn praise from many sources,
including the Environmental
Protection Agency in Washington
who have cited it as a model for
others.

Our policy on the environment
- there are details on the facing
page — is an open oite and this
published review illustrates our
informative and communal
approach.

Expenditure on environmental
care is an investment in the future
to provide a successful business, not
only for our employees, but the
young people who will inherit their
Jobs in the years ahead.

GCompetitive ability

Courtaulds Fibers Inc.

For this reason, we must ensure
that the environmental solutions we
select also improve our competitive
ability and strengthen our long term
position in the world marketplace.

Our commitment to the Axis site
is plain. We are investing 230 mil-
lion dollars to build the world’s first
TENCEL® fiber plant at this location
-— and TENCEL® is an environmen-
tally benign process.

Our aim is a bright and safe future through:

n developing our position as America’s largest pro-
ducer of rayon, providing the nation and overseas
markets with important products

B continuing to generate wealth locally through jobs
and the spending power they bring

and by using the many local services and
suppliers which help keep the heart of our economy
beating.

I hope you will find this first envi-
ronmental review informative and
interesting. If you have questions
about the contents please write to me
or the Director of Environniental
Services, Courtaulds Fibers Inc.,

P.O. Box 141, Axis, AL 36505.
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A clear policy that governs all activities

he company environmental
policy relating to operations
_ at the Axis site clearly sets
out Courtaulds Fibers’ commit-
ment and a senior management
team is responsible for ensuring it
is carried out.

The company pledges to:

o Operate in a safe, environmentally responsible manner.
@ Improve the environmental soundness of processes.

a Ensure resources are used effectively.

:

a Minimize waste in all its forms.

a Train and equip its employees to work in an environmentally
responsible manner.

8 Regularly review standards and performance.

a Work closely with those authorities regulating and monitoring
the company’s manufacturing operations.

a Inform the local community and the media on environmental
matters.

o Encourage all qmployees to help the company achieve its environ-
mental protection goals. .

a Ensure that its customers are informed of any environmental
tssue in using and disposing of its products.

A full-time Director of Environmental Services has a dedicated day-to-day
role involving all environmental activities. An Environmental Executive
Committee constantly monitors, reviews and develops programs aimed at
further improving our environmental performance.

A continuous web of Tencer® flows
from the Axis production line.

From natural beginnings, creating products for everyday life...

ellulose woodpulp — a natural resource — is the main raw material
used by the Axis plant. Cellulose is a component of all plant life and
is acquired from renewable resources on plantations best described
as “tree farms”,

Natural woodlands and rain forests are not a source and the plantation
land is generally unsuitable for food production.

Rayon is used by manufacturers in a wide range of textiles from fashion
clothing to drapery and upholstery and in an extensive range of medical
and hygiene end uses.

Sodium sulphate, a by-product of the rayon process, is supplied to man-
ufacturers of detergents, textiles, glass and carpet fresheners. ‘

Another by-product, sodium hydrosulfide, is sold to pulp and paper
mills for use in the woodpulping process.

Rayon production




TENCEL® — an exciting
new fiber

TENCELS, produced in a separate,
purpose-built factory, is an exciting
new man-made fiber, the first for well
over 20 years.

Although made from cellulose, it
is very different from rayon and has
been described by fashion commen-
tators as the new wonder material,
offering great strength but with the
natural appearance and feel of silk
or cotton.

It is in demand for luxury gar-
ments, but is also being developed
for non-woven and industrial mar-
kets. It is a product of great poten-
tial.

The second phase of the TENCEL®
plant, now being built at the Axis site
and due to come on stream in the
summer of next year, will boost pro-
duction by 24,000 tons to over
43,000 tons annually.

The TENCEL® production process
is environmema]% benign.

Products made from rayon and
TENCEL® are biodegradable.
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( ourtaulds targets:

" w  reducing carbon disulfide emissions by a
quarter by the end of 1995 and two thirds
y the end of 1996
a $25 million capital spending plan
continuing research to develop ways to
reduce emissions beyond the 1997 level

The challenge is to find a cost effec-
tive solution to emissions reduction

enabling the Mobile plant to remain
competitive in the face of low-cost com- AR ON i (o, S WiSSIONS
petition and rising imports of fiber,
yarn and fabrics. 7 2mo,
The smart technology developed 20— ke
here in Mobile is a compact, totally 1] 4 1e0
enclosed rayon spinning and wash s | 4] e
machine that enables cost effective g = 3
recovery of carbon disulfide. 1o— [ |} | carsen
The technology has benefits to the SN 7,500
company, its employees and customers, 5 *
namely: ] b
o better workinglenvironment 1920 1993 1994 1996 1887

a betler operating continuity
o more consistent product quality
B cost reductions

The conversion of all production to
the new technology will take place over
three years from 1994 to the end of
1996 with the first new machine
already in operation.

New computer-controlled systems have
been installed to reduce air emissions.




SOLID WASTE TO LANDFILL (tons)
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ell-screened from passersby
on Highway 43, within the
boundaries of the Fibers loca-
tion, are landfill facilities set aside
for the disposal of non-hazardous
waste.

Significant reductions in the vol-
umes going to landfills are being
made and targets for the future will
cut quantities still further.

The principal material, an inert
by-product from our wastewater
treatment process, is targeted for a
50% reduction in volume following
process changes.

Deepening of new landfill cells
and filling to higher levels will make
better use of permitted areas. The
landfill is provided with a clay liner
and leachate collection to prevent
any run-off and when full is capped
and landscaped. :

In three years since 1990 our
paper recycling has grown from
zero to 325 tons per year; almost a
ton per day.

In the last two years recycling of
wire strapping from our raw materi-
als has grown from zero to 180 tons
per year.

In total, about 1000 tons per
year of paper, wire and other mat-
erials are recovered by recycling. A
continuous improvement team
plans to do even better.

Energy: making less
power go further

he plant generates its own
steam for the manufacturing
process.

Nine boilers are fueled by locally
sourced clean burning natural gas.

The three oldest boilers will be
replaced in 1995 by new ones fitted
with the latest technology, reducing
nitrogen oxides to well below regula-
tory requirements.

To minimize potential emissions
of sulphur oxides, very low sulphur
diesel oil has been chosen as the
standby fuel, despite its higher cost.




Liquids: meeting the

challenge to reduce

the flow

he rayon process requires a
large quantity of water which
is drawn from 13 onsite wells.

Water is recycled and reused,
often two or three times, and ways of
reducing consumption are constantly
being explored. '

Neutralized

After use in the process, water is
channeled through the company’s
own wastewater tréatment facility
where it is neutralized and treated
for the removal of wastes before
being dispersed via a pipe into the
Mobile River.

The discharge is strictly con-
trolled via the permitting process of
the Alabama Department of  °
Environmental Management.

Each year more than four million
dollars is spent on wastewater treat-
ment. The impact of our wastewater
on the river is assessed annually in a
detailed study for the Alabama
Department of Environmental
Management, the Discharge
Information Zone (DIZ) Study. This
confirms there is no adverse impact
on flora or fauna in the river.

Upgrading processes

Since the start of the Nineties, .
well over six million dollars in capital

‘and operational expenditures have

led to improved recovery systems for
zinc, which is recycled rather than
wasted. Zinc in effluent has been cut
by more than half, ’

As part of our pollution preven-
tion plan, additional protection of
chemical storage tanks to guard
against spillages is proceeding, funded
by investment of half a million dollars.

No additional water will be
required for the major expansion of
our TENCEL? facility next summer.
This very positive news results from
successful water conservation pro-
grams.

Side by side with history — and nature

ourtaulds Fibers is proud to
be helping safeguard, within
its grounds, one of the most
important historical sites in Alabama
— the remains of the original town
of Mobile — Fort Louis De La
Louisiane, founded in 1702.
At regular periods throughout

. each year; Courtaulds welcomes

archaeologists and volunteers with
the Old Mobile Project as they exca-
vate and research parcels of land
among the pine trees in a quest to
discover more details of our coun-
try’s colonial past.

Diggings are taking place at sev-
eral sites within the LeMoyne

_Industrial Park and some of the most

interesting finds from the early 18th-
Century settlement have been made
within the boundaries of Courtaulds’
660 acre location.

Courtaulds provides maintenance .

and security for a historic monument
erected on its property by the people
of Mobile in 1902, which marks the
old French colony overlooking the
Mobile river. :
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{TOP) A manument marks the site of the
old French colony.

{(ABOVE) E: ti have revealed
many interesting historical articles from
the colonial past. ’

Students and staff from the
University of South Alabama archaeo-
logical department receive support
from the company and their progress
is followed with great interest by
Courtaulds’ employees and the local
community.

Creating interest

In fact, it was largely due to the
enthusiasm of a Courtaulds Fibers
employee, James ‘Buddy’ Parnell,
who encouraged support from other
local residents, that some of the his-
torical remains were first located in
1989.

Since then hundreds of artifacts
have been uncovered and the
remains of 53 buildings located.

The company, which plans to pre-
serve and protect the site and pro-
vide access for professional research,
is delighted to be working together
with the community uncovering
secrets of the first capital of French
Louisiana and helping preserve them
for future generations.

Preservation

Of equal importance is the com-
mitment to preserve and maintain
the natural habitat and wildlife that
flourishes throughout the Courtaulds
site and in the river that borders it.

Trees and plants of many varieties
thrive alongside the workings of
industry and visitors to the factory
and “the diggings” may well spot
heron, wild turkeys, possums, deer
and raccoons. Armadillos and alliga-
tors around the river bank are more
difficult to observe, but they and
many other types of wildlife make up

. the site ‘population’.




(TOP)} A row of anniversary trees frame.
the factory buildings.

(ABOVE]} Individual plaques identify trees
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Anniversary trees

In recent years, alongside site
roads, a new generation of oak and
flowering pear trees has appeared.

Each tree marks the achievement
of 25 years of company service by an
individual employee and plaques dis-
playing their names are set in the
soil nearby — a fitting gesture recog-
nizing the contribution and loyalty
of our people.

Courtaulds Fibers has a distin-
guished record of long-serving
employees, with several individual
careers stretching over 40 years.
There is a tradition of one family
member following another to a
Courtaulds career and numerous
families are represented by two or
.more members employed by
Courtaulds.

Recently, personnel records con-
firmed a total of 289 years service
spanning two generations by one
particular family. - :

.

Why Courtaulds Fibers is part
of the fabric of Mobile

eing part of the community
since 1952, it is not surprising
that Courtaulds Fibers and its
people play a significant part in local
life — a contribution enjoyed down
the years both at the corporate level
and by individual employees.
The company has always support-

. €d the community. We are' major

sponsors of United Way, the Alabarna
School of- Mathematics and Science
and the planned Estuarium at
Dauphin Island; We 4re partiers in
education with Satsuma High Schiool
and support some 35 other activities,
including the arts; sports and- histori-
cal associdations. '

But Cotrtaulds Fibers’ major
impact is one which is not often real-
ized — our total economic impact on
Mobile county is-about 180 million
dollars each year.

The company is an enthusiastic
supporter of thé. LeMéyne Commu-
nity Advisory Panel where it is joined
by representatives from the six other

lants in the-area and community:
eaders to review and debate cori-
cerns about industrial opérations.

Excelient example:

Open and frank exchanges are a
feature of the monthly méetings and
the forum has beén ¢ited as an excel-
lent example of industry and neigh-
bors working together: )

A regular LeMoynie newsletter,
The Inscriber; is distributed thiough-

out the neighborhood, reporting on
environmental and other develop-
ments.

Courtaulds has produced a com-
pany fact sheet which is freely avail-
able to the community and also
handed out to the many visitors to
the plant.

These includé students from local
universities, schools and colleges,
some of whom take part-time jobs
with Courtaulds to gain engineering
or other work experience.

Flow of information

As part of a two-way flow, experts
from Courtaulds visit institutions and

associations to give-advice on careers,

to talk generally about manufactur-
ing activities and explain industry’s
contribution to thé'local economy,

the state, and Courtdulds’ position

as a-material supplier to major cus-
tomers across the nation.

And there are other ways to be
involved, too.

Links have been forged with
youth baseball, softball and football
teams, and support given to; arts soci-
eties; Funds and equipment sup-
plied to schools and centers forthe
needy allow learning programs to

advarice morie réadily.

Courtaulds Fibérs looks forward
to maintaining and further develop-
ing its participatioit and support of
commiunity affairs in the months and
years ahead.
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Trained to respond: a Courtaulds emergency crew check the equijp

W ment.on their vehicle.
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FOREWORD

is the story of the building of the LeMoyne plant of
Courtaulds (Alabama) Inc. and of the people whovpu‘r together the
steel and concrete, who operate the machines and keep them in re-
pair, exercise the technical controls and give !eadérship to the entire
operation. This is a joint undertaking by all kinds of men and women,
who use their skills and knowledge to manufacture a fine product. It
is in praise of such people — the employees of this plant— that

this booklet is designed and dedicated.




PHOENIX PROJECT

of the Directors of Courtaulds, Limited, who had for several years looked
forward to re-establishing the Courtaulds name in the rayon industry of
the United States. Years before, the Board had decided to introduce ray-
on to the United States, and for thirty years had watched its growth and

development from a modest beginning in a small town in Pennsylvania in-

|
i
i

to the largest single rayon-producing company in the world.
The economics of war caused Courtaulds to withdraw from the

American market. This great disappointment was replaced by determina-

tion on the part of the Directors to reestablish
themselves in the industry which they had helped
to create. When in 1950 it was decided to build
a new plant in America, the work was under-
taken with vigor and ingenuity to create the
most modern operation the industry had yet
known. _

Scores of prospective plant sites were in-
spected before the final selection was made. In
Mobile County, Alabama, a large tract of land
was available on the banks of the Mobile River
at Twenty-Seven Mile Bluff, where two hundred
and fifty years before the LeMoyne brothers,
with their small band of French colonists, had
founded the first settlement of Mobile. This
tract, located on highway, railroad and river,

with an abundant supply of fresh water and

Monument commemorating the first settlement of
Mobile at Twenty-Seven Mile Bluff.




conveniently near the suppliers of raw materials, was purchased by the
Company, and in July of 1951 ground was broken by the contractor and
construction was begun in the midst of a pine forest.

British technical knowledge and American engineering ingenuity
were adequately demonstrated, and within fifteen months the multi-mil-
lion dollar plant was producing its first viscose rayon staple fiber. Today
the plant is operating at top ‘capacity, making a quality product which is
‘well received by the American market.

It is quite fitting that someone with a poetic mind should have
chosen as the identifying name for the construction project — '"Phoenix”
—which legendary bird out of its own cold ashes rose again with even

more brilliant plumage to attain greater heights than ever before.

Charles L. Paine, President, Courtaulds
{Alabama), Ine.
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THE STORY OF VISCOSE

Viscose rayon staple fiber is a

quality product—made from the finest ma-

LS

Richard S. Thomas, Vice President

chinery. operated b |-#rai and Plant Manager of Courtaulds
ma Yy, op y well-trained and [Alabama), Inc,

terials available, with the most up-to-date

conscientious employees. Nature provides
us with our principal raw material — cellulose — which is found in all
forms of plant life. For our use it is obtained from the paper indﬁs’rry in
the form of snow-white sheets of highly purified wood pulp. The bales
of sheeted pulp are unloaded from freight cars and carefully stacked in
the reception area. After a sample has been tested, the sheets of pulp

are fed automatically into the production line.

The process requires a great quantity of caustic soda, which is
mixed with the pulp and starts the first stage of the series of chemical
reactions which lead to our finished product. Under rigidly controlled
conditions of time and temperature the resulting product — alkali cellu-
lose — is conveyed into the next stage of the operation, where it is mixed

with carbon bisulphide and thoroughly churned until it emerges as a granu-

_lar yellow substance known as cellulose xanthate.

The xanthate is then mixed with dilute caustic soda and stirred

for a long period of time until solution is complete, forming a viscous ma-

‘terial known as "Viscose'', which is, in fact, a uniform solution of cellulose.

Az_hi._s--mix*fure is thoroughly purified by pumping it through large filter
resses. These presses are located in the Viscose Cave, where very

Xé_cfi_ng conditions are maintained and the filtering and aging process
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The most amazing step in the entire operation follows. Accur-
ately measured quantities of viscose are pumped through thousands of tiny
holes into a solution of sulphuric acid. It appears to the casual observer
that magic is being performed, for when the sticky, viscous solution meets
the acid, it immediately becomes a solid and 4 very fine filament of rayon
is created before one's very eyes. As there are thousands of holes in each
of the metal plates, thousands of filaments emerge at the same time, each
independent of its neighbor and each uniform in size.

The newly. created filaments are guided into position and drawn
together to form a rope-like group of thousands of independent threads.
This rope — or "tow", as it is referred to — is then run through an ingeni-
ous machine which cuts the filaments into exact pre-determined lengths.
This cutter runs at a very high speed and deposits the staple on an end-
less belt which carries it through the next operation where it is washed
clear of all traces of acid and contaminating chemicals. As the heavy
blanket of staple fiber emerges from the washing machine, it is delivered
on @ moving belt into the drier and dried to a controlled moisture. The
driers are fired by natural gas, and the temperatures reqgulated by auto-
matic devices which insure the proper temperature at all stages. They
are the first driers of this design to be applied to drying of rayon staple.

Pulp Unloading,
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It is only necessary now to run the staple through a high speed
opener, where the fibers are separated into the finished light, fluffy pro-
duct.

A good product deserves a neat, clean package, so the rayon is
conveyed to the large baling presses, where it is packed into sturdy car-
tons, accurately weighed and properly marked. All bales are carefully
identified as to weight and staple length, and after testing are released
to be expertly loaded into freight car or truck for shipment to customers.

’

Spinners guiding rayon into
position.

Blanket of fiber leaving
washing machine.
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MAINTENANCE AND REPAIR

" The operation of such a plant as that of Courtaulds (Ala-
bama) Inc. requires many services in addition to those on the production
line. Boiler operators must insure that steam for the fac’rory is always avail-
able. Wells which supply millions of gallons of water need constant atten-
tion. Water softeners must be inspected and recharged periodically. A
vast storeroom of materials. and supplies must be maintained at all times.
Competent electricians are busily engaged with their maze of wires and
complicated electrical machinery. Ingeniously controlled instruments which
seem to think for themselves still require the inventive genius of human
minds to keep them in operation. Refrigeration service must be provided
for large areas of the plant and compressed air must be always available.

The maintenance of machinery and equipment is a major factor at Court-

Skilled Courtaulds crafismen.




aulds, and the most versatile mechanics are required for this purpose. One
can readily see that the complications of modern industry require coordi-
nation and teamwork of the highest degree, and this is effectively demon-

strated by Courtaulds employees, who work side by side servicing, main-

taining and operating the machinery which produces our quality product.




natural that the Company employ the services of many chemists. The lab-
oratories are equipped with the most up-to-date apparatus available, in
order that the chemists may have the very best working conditions in :

which to carry out the numerous controls for which they are responsible.

. any laboratory the visitor sees applied science at work, as every phase

of the operation is carefully analyzed by skilled scientists.

Under the bright lights of the Physical Testing Laboratory, the
deft hands of the young ladies are busily engaged in performing the in-

Chemists maintain a careful check on the entire process.
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tricate tests required to maintain the high standards necessary in a com-
petitive market. Every bale of rayon staple is sampled and must pass ex-
acting tests as performed by these technicians. Small particles of fiber,
which themselves weigh no more than a pencil mark, are physically ex-
amined, measured and tested, in order that we might insure the customer

getting exactly what he ordered.

The Company's testing does not stop with its final product. To
be certain that it meets the highest possible standards of the spinning
and weaving mills, skilled technologists card, draw, spin and weave our
staple fiber and test it at every stage. The strength and thickness of the
yarn is recorded by electronic machinery and other technicians are busily
engaged in determining the best combinations of rayon and staple to pro-
duce particular results. They also blend the brilliant tones of COLORAY
to achieve a rainbow range of hues. Colorfastness and resistance to wear
is meticulously measured by our skilled technicians, using the most modern
machinery found in the industry. This work is carried on by the Use and

Development Department, which is constantly acting as a service for our

customers,

Technicians physically examining staple fiber.







RESEARCH

Progressive industry knows well that it cannot be content with
manufacturing a good product today, but must constantly have ifs eyes
on the future. Courtaulds is proud of what it has done in the field of re-
search, and it has now established in conjunction with its new plant an
excellent research laboratory and pilot plant. A staff of outstanding re-
search scientists are even now engaged in probing into the mysteries which
the chemist's laboratory holds to establish newer and better methods and
products for the future.

Research scientists at work.




EMPLOYEE SERVICES

Courtaulds believes that ts employees, who have agreed fo
share their work lives with the Company, deserve the very finest in the

way of personal services that can be provided by any industry. It has

therefore established a modern cafeteria in its plant, where the finest

variety of food can be obtained at reasonable cost. A modern First Aid
facility, under the care of a registered nurse, has been provided for the
treatment of injuries and for 'safeguardfng the health of Courtaulds em-
ployees. A staff of industrial physicians is al
the services of specialists. The Company has assisted in the formation

of a Credit Union, whereby systematic saving is encouraged and em-
ployees may also borrow money at reasonable

ways available, as well as

interest rates.

The modern cafeteria.

Treatment in the First Aid Room,
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EMPLOYEE BENEFITS

Courtaulds realizes that good management does not stop
with materials and machinery, but that it must give its greatest consider-
ation to its men. It believes that in addition fo paying good wages, it must
assist its employees in providing for emergencies and reward them for
long and faithful service. A liberal pension plan, designed by experts, has
been established to meet the problem of living after retirement age. The
Company also has in effect a comprehensive insurance program which pro-
vides hospitalization benefits for all employees, as well as assistance in the
payment of medical and surgical fees. Employees physically unable to
work are protected against financial distress by sickness and accident in-
surance, which provides a regular income for many weeks. Life insurance
is carried on every man and woman in this plant, under a plan which is
the most liberal to be found in the textile industry. All of these benefits
are available free of charge to every employee, as the Company willing-
ly bears the entire cost of this extensive insurance and pension program.

General Accounting Office,
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General Labor Employees.

IN CONCLUSION

The whole story of Courtaulds and its people cannot be told
in a booklet such as this. Courtaulds is pleased with its operation at Le-
Moyne, but it is particularly proud of the men and women who are making
it possible. This is an excellent demonstration that men of good will can
work together cooperatively to make a fine product, share in the reward

and enjoy security.
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